Cleaning and
maintenance
of the Infinity
surfaces

Countertop
cleaning
—
For ordinary cleaning, a cloth dampened with water
and neutral soap is perfectly adequate.
For more persistent or burned-on stains, we
recommend moistening the dirt with hot water (to
soften any residues) and then rinsing or removing with
a clean cloth. It is also preferable to use a sponge with
soft fibres of the type normally used for cleaning glass
ceramic and glassware in general. Particularly abrasive
sponges or steel wool must be avoided at all costs.
Infinity recommends against treating the slabs with
caustic soda. We also recommend to do not have long
application timing both with acid and alkaline products.
If bleach is used, we suggest an application of 10-15
minutes and rinse with plenty of water and never leave
the product to remain in contact with the surface of the
Infinity surfaces more than the timing specified before.
For the correct maintenance of the slabs, Infinity
recommends that you abide by the following
precautions:
Always use pan stands, coasters and napkins;
It is wise not to cut foods directly on the countertop
but to use chopping boards for this purpose;
Never drag household appliances, knives and
utensils in general across the countertop, as
this may leave steel stains that are difficult to
remove;
Never use ceramic knives directly on the
countertop.

HEAT RESISTANCE
Infinity surface complies to the performances required
by the EN ISO 10545-1 standard in terms of resistance
to thermal shocks.
In particular, Infinity surface tolerates brief exposures to
quite hot temperature, however a direct contact with a
very hot objects may cause thermal shock and damages.
We therefore do not recommend placing hot items
directly from hotplate or out of the oven onto the Infinity
surface.
We always recommend the use of a trivet to palace hot
items on.

Floor
cleaning
—
After laying the material it is essential to clean them
thoroughly. If residues of grouting are not removed
properly or quickly, this may result in stains that are
difficult to remove and may create a film of concrete on
the floor that traps all kinds of dirt.
To efficiently remove any residues of cement-based
grout, it is essential to wash the floor with a solution of
water and buffered acid, following the percentages of
water/acid indicated on the packaging of the product
used.
Allow the detergent to work for a few minutes without
letting it dry out, then wipe over the floor with colourless
cloths (remove any residues with a stiff brush).
Finally rinse with plenty of water and repeat the
operation as necessary.
ORDINARY FLOOR CLEANING
Infinity recommends against the use of oily soaps and
waxes, and recommends instead neutral detergents
such as ammonia or bleach, that have been suitably
diluted in water.
After washing, the floor should only be dried if it has
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a polished finish (to avoid any visible stains from
appearing).
We always recommending testing any detergent
before use, always following the instructions and the
precautions indicated by the manufacturer.
EXTRAORDINARY FLOOR CLEANING
In the case of residues and stains that are particularly
stubborn and difficult to remove, Infinity suggests
cleaning the surface first with warm water and neutral
detergents.
For persistent stains, then use more intense cleaning
methods using specific products (depending on the
type of stain to be treated):
Non-abrasive detergents with a neutral pH;
Slightly abrasive detergents;
Acid or alkaline detergents;
Solvent-based detergents.
We recommend always following the instructions and
precautions indicated by the manufacturer.

TYPES OF DETERGENT
Where sale is permitted

SOLVENTS
(bleach, turpentine,
acetone, trichloroethylene,
nitro thinner)

ACIDS
(muriatic acid,
hydrochloric acid,
phosphoric acid)

ALKALINE-BASED
DETERGENTS - ALKALI
(professional alkaline
detergents)
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TYPES OF STAIN
Beer
Coffee
Lime scale
Tar
Concrete
Candle wax
Coca Cola
Glue
Chewing gum
Rubber marks from tyres or shoes
Grease, Oil
Ink
Nicotine
Felt-tip pen
Tomato
Resins
Rust
Nail varnish
Cigarette burns
Tea
Wall paint
Red wine

In view of the technical characteristics of the material, we recommend first trying to remove any stain using hot water,
and to resort to specific products only if the result is not satisfactory.
For information and advice, please contact Infinity directly.

Distributed by:

JOHANNESBURG (HEAD OFFICE)
69 Serenade Road, Elandsfontein,
Johannesburg, 1401
P.O Box 14336, Witfield, 1467
Tel: +27 11 822 1350
Fax: +27 11 822 1701
headoffice@interslab.co.za (sales)

PRETORIA
176 Vonkprop Street,
Samcor Park Ext 1,
Pretoria, 0184
Tel: +27 12 803 5671
Fax: +27 12 803 7696
isspta@interslab.co.za

JOHANNESBURG (BRANCH)
69 Serenade Road, Elandsfontein,
Johannesburg, 1401
Tel: +27 11 966 7999
Fax: +27 10 020 1386
issjhb@interslab.co.za

PORT ELIZABETH (EASTERN CAPE)
33 Leadwood Crescent (Off upper Willow Road),
Fairview, Port Elizabeth, 6070
Tel: +27 41 367 5571
Fax: +27 41 367 4829
isspe@interslab.co.za

CAPE TOWN (WESTERN CAPE)
10 Gold Street, Northgate Estate,
Brooklyn, Cape Town, 7405
Tel: +27 21 511 2353
Fax: +27 21 511 2505
issctn@interslab.co.za

NELSPRUIT (MPUMALANGA)
19 Bulpin Street,
Nelspruit, 1201
Tel: +27 13 752 8325
Fax: +27 13 752 5386
issnels@interslab.co.za

DURBAN (KWA ZULU NATAL)
133 Rochdale Road,
Springfield Park, Durban, 4051
Tel: +27 31 577 2828
Fax: +27 31 577 0341
issdbn@interslab.co.za

GEORGE (GARDEN ROUTE)
1 Ossie Urban Road, Unit 6,
George Industria, 6536
Tel: +27 44 871 1099
Fax: +27 44 871 2625
issgrg@interslab.co.za

